
    
 

RINK ATTENDANT / MARSHAL - GENERAL JOB DESCRIPTION 
 

This position is for Ice Skate Guernsey 2019 

Start date will be Saturday 7 December 2019 and end date will be Sunday 5 January 2020 

  

Reports to:  The Rink Manager and Duty Shift Supervisor. 

 

This position is responsible for assisting the Shift Supervisor in the completion of the daily tasks 

designed to ensure and maintain a safe and welcoming environment at the Ice Skate Guernsey rink.  

 

The job functions will include the following:  

 Ensure that the Shift Supervisor can safely complete ice preparation and maintenance and to 

assist the Shift Supervisor with ice preparation and maintenance.  

 Participate in keeping all areas of the rink, skate exchange and backstage areas neat, clean and 

safe at all times.  These duties include sweeping and mopping, manning the skate exchange, 

removing rubbish, cleaning rink glass, skate racks and hire skates etc.  

 Making sure all entrances are kept clear and safe of debris and snow.  

 Offer excellent customer service to all patrons. Greet customers with a smile and respond to their 

needs in a kind and courteous manner.  

 Distribute the correct size skates to patrons and instruct on correct fitting.  Also to ensure they 

remain correctly fastened during use on the ice. Full training in this area will be provided.  

 Assist the Shift Supervisor with opening and closing of the facility. 

 Assist patrons on the ice and monitor for reckless skating, dangerous activities, accidents, falls etc. 

and to notify the Rink Supervisor of these.     

 Be available to work a shift rota between the hours of 9am – 8.30pm 7 days a week.  The shifts 

are broken down into two shifts of 5.5 hours with a 1 hour lunch break and the opportunity to 

take 2 x 10 minute breaks at suitable times throughout the shift as may be possible but taking into 

consideration the situation at the rink at the time.   

 

Skills Required:  

 Must be able to work well in a team environment.  

 Must be able to take direction from the Rink Manager and Shift Supervisor and complete all tasks 

as assigned.  

 Must have the ability to recognize problems as they arise and bring them to the attention of the 

Shift Supervisor.  

 Must be able to assume a positive and active role at the rink, even while working under 

potentially stressful conditions (weather, upset or injured participants, etc.).  

 Must have the ability to be firm with participants when necessary to ensure the safety and well-

being of all participants, facilities and equipment. An ability to interact and communicate well 

with others is essential.  

 Ability to understand and carry out verbal and/or written instructions efficiently and effectively.  

 Be able to follow the safety guidelines and exercise good judgment in all aspects of responsibility.  


